Chuyén dé 4

NGHIEP VU CAP TIN DUNG
CUA NGAN HANG

Bién soan: TS Truong Quang Thong
Khoa Ngan hang — Dai hoc Kinh t&€ TP.HCM



Céc hinh thifc cap tin dung pho bién
cua ngian hang

Cho vay thuong mai & cong nghiép
Cho vay bat dong san

Cho vay cac dinh ché tai chinh

Cho vay nong nghiép

Cho vay ca nhan

Cho thué tai chinh



C4c nhan to xac dinh danh muc tin dung

Pic diém ctia khu vue thi trudng ma né phuc vu
Qui mod cua ngin hang

Kinh nghiém va ky niang ban quan tri

Lgi tic ky vong cua tirng loai hinh cho vay

Loai hinh ngan hang

Phap luat diéu chinh



Hé thong danh gia CAMELS

m Capital Adequacy

m Asset Quality

= Management Quality

= Earnings Record

= Liquidity Position

= Sensitivity to Market Risk



Phan loai bat 1gi

= No du6i tiéu chuan (Substandard Loans)
= N¢ nghi ngo (Doubtful Loans)
= N¢ khong thé thu hoi (Loss Loans)



Giam sat tin dung va ky luét thi truong

Ngay nay, do chat lugng cua cac thong tin giam
sat thay doi rat nhanh chéng, cdc phuong phap
giam sat truyén thong dé dang lac hau, diic biét
doi véi cac ngan hang 16n, nén xuit hién quan
diém st dung luc lugng thi truong-ky luat thi
truong dé giam sat hanh vi ciia cac ngan hang.



Ban chinh sach tin dung cua ngin hang

= Cac muyc tiéu cua danh muc tin dung

o Tham quyen cho vay doi véi tirng can bd cho vay,
uy ban tin dung

s Thi bac trach nhiém trong van dé uy quyén va
bao cao thong tin

® Qui trlnh nghi€p vu trong viéc dé xuat, thAm
dinh va quyét dinh cho vay

s Céc loai tai liéu y&u cau khavh hang cung cap
cho tung loai hinh cho vay

= Thu bac trach nhiém trong viéc duy tri, xem lai
ho so tin dung



Ban chinh sach tin dung cua ngin hang

= Huéng dan viéc nhan cam c6, thanh 1y tai san
cam co

= Huéng dan viéc thi€t lap 1ai suat

= Mo ta tiéu chuan chat lugng cia tirng mén vay

= Qui dinh gi6i han trén ctia tong sé du ng dugc
phep

= Mo ta dia ban cho vay chu yé€u

= Qui trinh nhan dién, xit Iy ng c6 van dé



Cac budc cua qui trinh tin dung

Tim ki€m khdch hang tiém ning

Danh gia tu cach khach hang va tinh trung thuc
cua muc dich vay von

Tham viéng khach hang va danh gia pham chat
tin dung qua kha

Phan tich tai chinh

Tham dinh tai sin bio dam va ky hgp dong
Gidm sat tuian thu doi v6i cdc cam két trong hop
dong va cac nhu cau dich vu khiach hang khic



Tiéu chuan 6 C

Character — Muc dich vay ro rang va phu hgp voi
chinh sach tin dung

Capacity — ThAm quyén dam phan ky két
Cash — Kha niing tao ra cash dé tra no

Collateral — Nhirng tai sin ma kahch hang cé thé
dam bao cho mén vay

Conditions — Diéu kién khdach hang hién nay, xu
huéng thay doi kinh té&

Control — Hé thong kiém so4t ctia khach hang,
kha ning thich ng véi cac thay doi
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Cac bao dam tin dung thon g dung

Accounts Receivables
Factoring

Inventory

Real Property
Personal Property
Personal Guarantees
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Thong tin vé khach hang c4 nhan,
ho gia dinh

= Giai trinh tinh hinh tai chinh cua khach hang

= Kinh nghiém lich s quan hé tir cac ngan hang
khac

= Thong tin ti ngudi su¥ dung lao dong

= Kiém tra thong tin tai sin qua cdc cd quan
chinh phu
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Thong tin vé khach hang doanh nghiép

= Bao cao tai chinh

= Bin sao uy nhiém cia hi dong quan tri
= C4c to chiic xép hang tin dung

= Cac tap chi kinh doanh

" WWw
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Thong tin vé khach hang chinh phi

= Bao cao ngan sach
= Xép hang tin dung

o WWWwW
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Cac thanh phan cia mot théa thuin tin dung

= Ban ghi nhg

Cam k(je't tin dung (Loan Commitment Agreement), phi
cam két, cac loai phi khac

Lai suat

Phuong thife riit von

Phuong thitc thanh toan lai va hoan tra ng

Bao dam tin dung (Collateral)

Céc giao kéo (Covenants): khang dinh / pha dinh

Cac bao dam cua ngudi vay (Borrower Guaranties or
Warranties)

m Cac truong hop vi pham (Event of Default)
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Hai van dé cua giam sat tin dung

= Khich hang ¢6 tuan thu cac cam két tin
dung hay khong?

® Ngan hang co theo dung chinh sach tin
dung hay khong?
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Giam sat tin dung

Theo d6i dinh ky cdc mén vay 16n, chon mau ngiu nhién
cac khoan vay nho.

Theo doi sat sao hon nita cic mén vay c6 van dé

Xem xét lai cac dit liéu thanh toan cua khach hang trong
thoi gian vira qua

Xem xét chat Iwgng cua tai san bdo dam

Ho so vay c6 day du hay khong

Tinh hinh tai chinh ciia khach hang thay doi ra sao

Méq vay co phu hgp voi chinh sach tin dung hay cac ti€u
chuan yéu cau hay khong?

Tiang cuong theo doi néu diéu kéin kinh t& thay doi bat
lgi, hay cdc ap luc canh tranh méi (sin pham, cong
nghé).
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Céac diau hiéu canh biao ng c6 van dé

Tinh bat thuong hay khong ro 1y do trong viéc ndp cac
bdo cdo tai chinh, trong viéc thanh toan, trong trao doi
thong tin v4i nhan vién ngan hang.

Po6i véi khach hang doanh nghiép, nhitng thay doi bat
ngo trong cach tinh khiau hao, thay ddi lién quan dén t4i
ciu tric cac mén ng, thay doi vé hang tlin dung.

Thay ddi bat lgi gia tri co phi€u

L6 lién tuc nhiéu nim

Thay do6i bat 1¢i vé cau tric von cua doanh nghiép

Thay do6i vé doanh so, cash flow so véi liic yéu cau tin
dung

Nhirng thay doi khong mong dgi hay khong ro cia cic
khoan ky thdc. 18



X1t Iy ng c6 van dé

Céc cach thite giai quyét cic mon ng cé
g N A N s, ~ A e

van dé sao cho ngan hang co thé thu hoi
o oA ~ / A

von nhiéu nhat co thé
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Xi¥ 1y ng c6 van dé

Luon luon dat muc tiéu thu hoi mot cach toi da
c6 thé€ cac khoan ng.

Nhanh ch6ng nhan dién va bdo cdo moi van dé
Xay ra .

Tach biét chic nidng thu h01 ng va chire nang cho
vay dé tranh xung dot quyén lgi tr phia can b0
cho vay.

Nhanh chong hoi y, thao luan véi con ng vé moi
glal phap c6 thé: cat giam chi phi, tang cuong
kiém soat,

Cac kha nang thanh 1y tai san dam bao
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